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CHC33021 - Certificate Ill in Individual Support (Release 1)

Start training in CHC33021 Certificate Il in
Individual Support!

The CHC33021 Certificate I in Individual Support is the
latest nationally accredited qualification reflects the role
of individuals in the community, home or residential care
setting who work under supervision and delegation as a
part of a multi-disciplinary team, following an
individualised plan to provide person-centred support to
people who may require support due to ageing, disability
or some other reason..

This qualification will help you learn apply basic principles
and practices of infection prevention and control,
facilitate the empowerment of people receiving support
and recognise healthy body systems.

Perfect for learners who wants to be:

Home Care Assistant
Family Support Worker
Nurse’s Assistant

Respite Care Worker

Integrity RTO Solutions offers the nationally recognised
CHC33021 Certificate Ill in Individual Support with the
dedication to provide high-quality education that caters
to students' diverse learning needs, placing a strong
emphasis on tailored courses that meet the community's
distinct requirements.

Integrity RTO Solutions will deliver training that is
customised to meet student, industry and where
relevant, employer needs in line with the delivery
strategy for the qualification.

When you enrol in our courses, you will study under
expert trainers with decades of experience in the
industry. So what are you waiting for? Enrol now!
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MNATIONALLY RECOGNISED
TRAINING
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Course Outline and Structure

Training Delivery

Training is delivered via
Blended (face to face +
online distance) + Vocational
Placement to be completed in
up to 52 Weeks (including
holidays) with approximately
1407 hours of  study,
depending on learner’s skills,
knowledge, and experience.
Prior to work placement and
assessments, there will be
face-to-face  session/s  for
simulated workplace training.

Assessment Methods:

e Observation during on-the-job
or role play/simulation

e Questioning may include self-
assessment, verbal answers,
written questionnaires, activity
modules or interview

e Third Party

e Structured activities may
include projects, case studies,
presentations, role play,

demonstration, progressive tasks

What are the entry requirements?

There are no prerequisites required to enter this course. However, it is
preferred that students:
e Are 16 years of age and over
e Have successfully completed at least Australian high school year 10, or
equivalent
e Have basic computer skills
e Have sound Language, Literacy and Numeracy skills*
e Must have good general health and fitness for practicals
e Must have a National Police Clearance that does not have any disclosures
that would impact them in gaining employment in the sector.
* Must understand their requirement to have an influenza vaccination and
coronavirus vaccination prior to commencing placement

As for certification considerations/requirements before work placement, the
following listed will also be reviewed by Integrity RTO Solutions prior to
enrolment:

e Working with Children Check

e (Clear Police check (no older than 3 months)

e Current NDIS Check

e Current Working with Vulnerable People Check (WWVP) card (or

evidence of application)

*Learners who do not meet the LLN requirements of the course may still enrol into the course
provided the enrolment has been endorsed by the trainer and corresponding additional support
strategies have been put in place. . ]
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Course Resources
To support you in your training with Integrity
RTO Solutions, we will provide:
e (CHC33021 learning and assessment suite which
includes:
o Learner Guides
o Assessment Workbooks
o Templates for Projects and other activities;
o Simulated resources to provide students with
simulated assessment pathways (not applicable to
all assessment tasks specially those to be done

during vocation placement)

e Additional course readings and resources

recommended by trainers.

Vocational placement providers must allow access to:
¢ Vocational workplace supervisor(s) to supervise
and confirm completion of the required tasks
included in the Skills Workbook. The workplace
supervisor must:

o Have adequate knowledge and understanding of
the provision of disability care

o Have the ability to effectively supervise and
manage disability care services

o Have the necessary experience and qualification
(s) in the area of individual support specialising in
disability (e.g., you have the relevant VET
qualification/s, Certificate Ill in Individual Support
Specialising in Disability or higher)

e Clients’ health information, including but are not
limited to:
o individualised plans (including information
associated with the plans)
o individualised behaviour support plans

For the complete list of resources that Integrity
RTO Solutions will provide, please refer to our
website.

Course Outline and Structure

Workplace Based Training and Simulation

VET students are required to undertake about 56
hours of workplace-based training and simulation
within a registered and approved aged care centre pri-

or to work placement.

Mandatory Vocational Placement

VET students are required to undertake a minimum of
120 hours of vocational placement within a registered
and approved Community Services service. This must
occur after the VET student has satisfactorily completed
all the other units/subjects in this qualification.

During this time, the students are required to complete a
skills workbook.

VET students have the option to:

. Source their own Vocational Placement providers
(Integrity RTO Solutions to check suitability) or

. Have Integrity RTO Solutions assist them in ar-

ranging Vocational Placement providers near their area

Integrity RTO Solutions will continuously look for and
form partnerships with Aged Care providers in the North-

ern Territory and in other states in the future.

Integrity RTO Solutions will provide VET students a Vo-
cational Placement Pack that outlines all the require-
ments for finding a suitable Vocational Placement pro-
vider that will facilitate the required workplace assess-
ments and allow the student to complete the required
vocational placement hours.

o The Trainer/Assessor will travel from QLD to the
workplace arrangements of the student in NT to deliver
face-to-face and workplace assessments.

VET students are recommended to initiate contact with
potential vocational placement providers as soon as en-
rolment is confirmed to allow sufficient time for Integrity
RTO Solutions to confirm the workplace’s safety and

suitability.
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Comply with infection prevention and control policies and procedures (HLTINFoo6)

VET students must attend the online training session for HLTINFoo6 and complete the knowledge assessment
before they go on vocational placement. Practical assessment tasks are to be completed during vocational

placement.

Students to arrange access to:
e Computer/laptop with relevant software such as, but not limited to, the following:
o internet access preferably through Google Chrome
o MS Word and PowerPoint
o Adobe Acrobat Reader
o Webcam
o Headphones with microphone

Is Recognition of Prior Learning (RPL) available?

Integrity RTO Solutions has a Recognition of Prior Learning (RPL) Policy, to ensure that an individual’s prior
learning, achieved through formal and informal training, work experience or other life experiences, is
appropriately recognised. This recognition may assist Learners to progress faster through a unit of competency,

or allow the student full credit.

What are the qualification pathways after taking the course?

* CHC42021 Certificate IV in Community Services*

e CHC43015 Certificate IV in Ageing Support*

e CHC43121 Certificate IV in Disability Support*

e CHCs2021 Diploma of Community Services*

e TAE40116 Certificate IV in Training and Assessment*

*These units/courses are not offered by Integrity RTO Solutions Integrity RTO Solutions
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Course Units

This course covers 15 units of competency (9 core units and 6 elective units)

CHCCCSo31 Provide individualised support
CHCCCSo38 Facilitate the empowerment of people receiving support
CHCCCSo40 Support independence and wellbeing
CHCCCSo41 Recognise healthy body systems
CHCCOMoos Communicate and work in health or community services
CHCDIVoo1 Work with diverse people
CHCLEGoo1 Work legally and ethically
HLTINFoo6 Apply basic principles and practices of infection prevention and control
HLTWHSo02 Follow safe work practices for direct client care
CHCAGEO:_“? _ Provide support to people living with dementia
Group A (Ageing Specialisation)
CHCAGEo13 Work effectively in aged care
Group A (Ageing Specialisation)
CHCPALoo3 Deliver care services using a palliative approach
Group A (Ageing Specialisation)
CHCAGEO_°7 Recognise and report risk of falls
Group C (Electives)
HLTHPSo06 Assist clients with medication
Group C (Electives)
CHCCCSo44

: Follow established person-centred behaviour supports
Group C (Electives)
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Enrol Now!

CHC33021
Certificate lll in Individual Support (Release 1)

Enrol now for only $ 3,049.00
Initial payment of $1,500 with 11 monthly
installments of $140.82

*Please read the Integrity RTO Solutions Student Handbook on our website containing the Refund Policy, Appeals,

Complaints, and other student and course information prior to enrolling.
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