Code of Conduct

Code of Conduct

All Integrity RTO Solutions participants are expected to take responsibility for their own learning and behaviour
during both training and assessment. Any breach of discipline will result in the participant being given a ‘written
warning.” Further breach will result in a participant being asked to ‘show cause’ as to why they should not be
excluded from further participation in the program. A third breach will result in instant dismissal from the
training environment. Where a breach is deemed as of a serious nature, as determined by the Training Manager,
the student’s enrolment may be terminated. In instances of dismissal and termination of enrolment, all fees paid
will be non-refundable.

Personal interaction such as staff-to-student and student-to-student, is expected to be respectful. An aggressive
manner or degrading and abusive language will be considered contrary to the Code of Conduct and a breach of
discipline. Following are further instances of breaches to the Code of Conduct.

Discrimination
Discrimination means treating a person less favourably than another because of a personal attribute that they
may have. Under State and Federal equal opportunity laws, discrimination based on attributes is unlawful. The
attributes that can initiate a discrimination claim include:

e Gender

e Sexual orientation

o Age
e Race
e Religion

e  Marital status
e Disability

e Colour

e Nationality

e  Ethnicity

e National origin

Harassment

Harassment is any behaviour that is unwelcome, offends, humiliates or intimidates the person being harassed.
Integrity RTO Solutions does not tolerate harassment. Disciplinary action will be taken against any employee or
student involved in such behaviour. From a staff perspective, this may include termination of employment. From
a student perspective, enrolment may be terminated, and all fees paid will be non-refundable.

Examples of verbal harassment
e  Racist comments or jokes.
e  Spreading rumours.
e Comments or jokes about a person’s disability, pregnancy, sexuality, age, religion etc.
e Threats, insults or abuse.
e Offensive obscene language.

Physical Assault/Abuse
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Code of Conduct

Physical abuse is an act of another party involving contact intended to cause feelings of physical pain, injury, or
other physical suffering or bodily harm. Physical abuse will not be tolerated, and instances of physical abuse will
result in instant termination of the student’s enrolment.

Some examples of physical abuse include:
e  Striking
e  Punching
e  Pushing, pulling
e Slapping
e  Striking with an object
e  Excessive pinching on the body

e  Kicking

e Tripping

e Kneeing

e  Strangling

e Head-butting

e Placing in stress positions (tied or otherwise forced)

e  Cutting or otherwise exposing somebody to something sharp
e Throwing or shooting a projectile

e Blinding a person or causing impairment of sight.

e  Biting

e Eye poking
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